MY TEE

Mytee® will participate again in the highly anticipated Car Care World Expo, the world’s largest annual car wash
convention and trade show, May 12-14 at the Las Vegas Convention Center. Customer Service Specialists
Belinda Gordon and Marilyn Martinez will be on hand in Booth No. 1759 to meet distributors, carwash opera-
tors and auto detailers.

“It will be nice to match faces to the voices of people | enjoy talking to
every day on the phone,” said Marilyn, who specializes in helping Mytee’s®
automotive customers.

“I'm really looking forward to this show, because we have such an innova-
tive auto-detailing line,” said Belinda. “I am very excited to meet our
distributors and interact with them face-to-face.”

Marilyn and Belinda will demonstrate several popular Mytee® machines,
including our HP-100 GrandPrix™ interior extractor, best-selling 8070
Mytee-Lite™ Il upholstery cleaner, AV1 Auto Vac, Mytee-Dry™ 2200
airmover and HP-Dry™ drying Kit.

Stop by Booth No. 1759 and say hello.

Click to visit the new Mytee.com @\%

At Mytee®, we strive each day to be “1% better in 1,000 ways” than our
competitors. The proof is in our products, which we design, build and price
with our customers in mind. They offer features that are user-friendly and
make sense from the user’s point of view.

Here’s just one example. The next time you use one of our upholstery or
crevice tools, look closely at our pigtail hoses, which connect the tools to
solution hoses of any Mytee® portable extractor. You'll notice our bend
restrictors, which reinforce each end of the pigtail.

Restrictors keep the pigtail from bending too sharply and kinking, a common
problem with pigtail hoses produced by other manufacturers. But unlike our .
competitors, we've done something to solve the problem. o |

Check out our bend restrictors. Only from Mytee®, and just one of many
reasons why Mytee® is “1% better in 1,000 ways.”

Once again, Mytee® is raising the industry bar. This time, we’ve improved on a
longtime carpet-cleaning staple by making advancements that will forever change
the way you think about shampoo tanks. You're going to love The Wave™.

What makes this tank different? Incredible user-friendly features:
+ *UDGXDWHG WUDQVOXFHQW JDOORQ WDQN IRU
¥ 4XLFN UHOHDVH FODPS V\VWHP WKDW KROGV WK
wobbling and punctures.
%XLOW LQ HDV\N ILOO KRVH WKDW FRQQHFWYV WR
%L PRXWK ILOO SRUW IRU HDV\ ILOO XS XVLQJ D
5HDU WDQN GUDLQ WKDW DOORZV \RX WR HPSW\
/LG WKDW LV WHWKHUHG WR NHHS LW IURP JHW
8QLYHUVDO GHVLJQ WKDW ILWV PRVW IORRU PDF

So catch The Wave™. You'll never go back to your old, out-dated shampoo tank!

Paul LaBarbera is vice president of Mytee® Products, Inc.

MYTEE’ .
Glide Wars

Standing up for our products ... and our principles

$V PDQ\ RI \RX NQRZ O\WHH 3URGXFWV ,QF KDV EHHQ RUGHUHG
the Southern District of California not to sell wand glides. This permanent injunction comes as a

UXOLQJ LQ D86 3DWHQW DQG 7UDGHPDUN 2IILFH FDVH LQYROYL
Although we believe this action is unjust, we are obligated to respect the court’s decision and stop

selling the glides for the time being.

Take comfort in knowing that Mytee is appealing the Court's Order and Judgment, and hopes to get

the injunction stayed or vacated. Additionally, Mytee has filed requests for re-examination of the '577

DQG SDWHQWYV ZLWK WKH 8QLWHG 6WDWHY 3DWHQW DQG 7UDC
received favorable news.

2Q -DQXDU\ WKH 86372 JUDQWHG O\WHH V UHTXHVW IRU UH
of the '577 patent, stating that Mytee had raised "a substantial new question of patentability." On
-DQXDU\ WKH 86372 JUDQWHG O\WHH V UHTXHVW IRU UH HJI

the '892 patent, and also rejected the asserted claims as being invalid in light of prior art. Harris
5HVHDUFK LV UHVSRQGLQJ WR WKH 86372 V DFWLRQ LQ DQ DWWH

We are hopeful that ultimately all asserted claims of Harris' patents will be rejected as invalid. We
ZLOO NHHS \RX LQIRUPHG RI DOO IXWXUH SURFHHGLQJVY 8QWLO V
thankful for our customers’ support.

- John LaBarbera, President, Mytee Products, Inc.

Summer
Driving Tips!

Summer is just around the corner, and
for many of us, that means vacation road
trips. But before you pack up the family
and hit the road, consider a few tips that

will help make your vacation safer and
more enjoyable.

Prepare Your Vehicle

Now is a great time to give your vehicle

an overall “check up” to avoid any

unplanned mechanical problems along

the way.

Tires — To help prevent tire failure, check tire pressure to make sure they’re properly inflated and examine
them for uneven or excessive tread wear. Have them rotated or replaced if necessary. Pack a spare tire.

T Fluids — Check your oil level. If an oil change is due, now is a good time to do it (that also goes for other
routine maintenance.) Check coolant/antifreeze level and condition, and add it if needed.

T Belts, hoses, battery and brakes- Look for worn or cracked belts, and damaged, blistered or soft hoses.
Have them replaced if necessary. Check that battery cables are securely attached and terminals are free of
corrosion. Make sure your brakes are functioning properly.

T Lights and wipers- Make sure all vehicle lights are functioning properly. Replace windshield wipers that leave
streaks. Top off the windshield washer fluid reservoir.

FAir conditioning — Your trip will be much more pleasant with a properly working air conditioner. If it's not, have
it serviced.

Prepare Yourself

¥ Packing- In addition to clothes and toiletries, don’t forget to take along a roadside emergency kit in case you
become stranded on the roadside. Items include a first-aid kit, flashlight and extra batteries, 12-foot jumper
cables, roadside flares, an extra quart of oil, tire gauge and sealant or patch kit, brake fluid, extra coolant or
antifreeze, and windshield washer fluid.

¥ Plan your route- Get current, accurate maps and routing information before you leave. Online services can
help you find food and lodging along the way. Share your itinerary with family and friends. Monitor weather
conditions online so you'll know what to expect or if you need to plan another route.

While Driving

f ODNH VXUH \RXU GULYHU«V OLFHQVH DQG UHJLVWUDWLRQ DUH FXU
f ' RQ<W VWDUW WKH HQJLQH XQWLO HYHU\RQH LQ WKH FDU LV EXFN
f SQOHVV LW<«V KDQGV IUHH GRQ<W XVH D FHOO SKRQH ZKLOH GULY
¥ )ROORZ WKH UXOHV RI WKH URDG DQG SUDEW IOHHZ G WIXIFKKY DYHVG HHY:
lights, stop signs and railroad crossings.

¥, ] WRZLQJ D KHDY\ ORDG RU WUDLOHU EH VXUH \RXU YHKLFOH LV
you and the vehicle in front of you. If you're traveling slower than the traffic flow, turn on hazard lights or pull

over to let other vehicles pass. Heed wind warnings.

Save gasoline and be safe by:

¥ 8VLQJ FUXLVH FRQWURO RQ PDMRU URDGY DQG LQ IUHH IORZLQJ W
¥F 7U\LQJ QRW WR LGOH

f $3YRLGLQJ KLIJKHU VSHHGV

¥F 'ULYLQJ VPRRWKO\ DQG DYRLGLQJ FRQVWDQW EUDNLQJ

Following the suggestions above will help you and your fellow travelers have the best time possible on your
upcoming road trip. Be safe and have a good time!

People who dig us!

“Thanks a million for the old-school customer service!”
Dave

“l agree! My experiences have been very similar, and any new equipment | buy,

Mytee® will be given the first look. Great customer service, a rarity these days!”
Tim

“Those guys have taken care of any issues | had and went beyond the call of

duty. Thanks, guys.”
Curtis

Quote of the month

“By working faithfully eight hours a day you may
eventually get to be boss and work twelve hours
a day.”

Robert Frost

From our Mytee- Kitchen - Vegetarian Chili

Makes 7 cups
Serves 4to 7

Ingredients:

1 cup plus 2 tablespoons vegetable stock
% cup diced carrots

1 cup diced onion

1 cup diced green bell peppers
1 cup diced red bell peppers

1 cup diced celery

1 tablespoon minced garlic

1 teaspoon dried oregano

1 teaspoon dried thyme

Y teaspoon ground coriander
1 teaspoon ground cumin

In a large nonstick pan in 2 tablespoons veg- 1 % teaspoons chili powder
etable stock, cover pan and steam carrots, 4 ounces minced canned jalapefio peppers
onions, green and red bell peppers and celery 2 cups chopped tomatoes
for 4 to 5 minutes. Add the garlic, oregano, 1 % cups cooked pinto beans
thyme, coriander, cumin, chili powder, jalapefios, 1 % cups cooked red kidney beans
tomatoes, beans and remaining vegetable stock. 1 cup corn kernels
Bring to a boil, reduce the heat and simmer for 1 ¥ tablespoons tomato paste
20 minutes. Add a little extra vegetable or bean 1 tablespoon lemon juice
liquid if “saucier” chili is desired. Add corn 1 teaspoon red wine vinegar
kernels and simmer for 7 minutes. 1 teaspoon salt

Freshly ground black pepper
In a small bowl, combine the tomato paste, Y2 cup chopped fresh cilantro
lemon juice and vinegar until dissolved. Stir into Additional chopped cilantro
the chili with 1/2 cup of cilantro. Season to taste
with salt and pepper. Serve hot with the addi- Serving size: 1 cup
tional chopped cilantro. 203 calories

1.4 grams fat
Great prepared and refrigerated ahead of time 0 milligrams cholesterol
and can be frozen for up to three months. 622 milligrams sodium
Events

Look for Mytee® representatives and products at the following trade shows.

Mytee® representatives will join car wash owners and employees, distributors and suppliers, and other
equipment manufacturers at this highly anticipated trade show, presented annually by the International
Carwash Association.

Connections Conference
Sept. 29 - 30, Oct. 1

Las Vegas Hilton

3000 Paradise Road

Las Vegas, NV

Mytee® representatives will attend this annual gathering of members of the cleaning and restoration industry.
The event will focus on how businesses can grow and thrive, even in hard economic times.

ISSA/Interclean ® North America 2010 Trade Show

Mytee® will take part in ISSA’s annual North American trade show. Exhibitors and attendees will learn about
cleaning industry suppliers, how to stay ahead of the trends, network with their peers and develop new
business relationships.

Mytee Times is published monthly by Mytee ® Products, Inc., 13655 Stowe Drive, Poway, CA 92064. It is
circulated via e-mail to approximately 4,000 distributors and endusers. To be added to the mailing list,
e-mail updates@mytee.com. To learn more about Mytee®, go to www.mytee.com.
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